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Service Agreement 

Name (please prin~: Ethan Gorsuch 

Title: Stratgeic Account Manager 

Date: 2/6/09 

Address for Legal Notices: 

Attention: 
Fax Number for Legal 

Notices: .... i.----.:.=.:~---!.::-=:;_-!......:"'-''-'-------------­
' 

Billing Address: 
(if different from legal l 

address specified above) -'-'~,.__ _ _t.L~-L-l\._,_f\.----.---,-----,--n·--rr---r---­
Bilhng Contact email address: ~ 't~\ ~0....~ <\@ ~ev.e,.'\bd G c\A:u. \ k \' (\ c, 

Billing Telephone No.: ,(, .$ (' \ I '1 (- I~( C .z-T /I J..(c; ·----- { 

Date: ~~ --=--~\+-'-\9--t=-\0_._9 ____ _ 
To the extent that Internet Services are ordered hereunder, the terms of One Communications' Acceptable Use Policy, applies. 
The OneSolulions5

M Essential, OneSolutions5
M Enhanced, ReaiBusmess $ense Unlimited Local and Toll Service; 

ReaiBusiness $ense Unlimited Local, Toll and Long Distance Service; Customizer5
M Service; Unlimited UllraT Service; 

Advanlage Unlimited Service; Unlimited Local Business Line; and Unlimited Business Lme; are not available for purchase by 
auto dialers, telemarketers, dial-up internet service providers, call centers and similar type of businesses. In the event that One 
Communications determines lhat the above-noted Customer is such a company, One Communications shall be entitled to either 
(i) terminate any such Service in which case Customer shall be obligated to pay any applicable termination liability assoc1ated 
with a breach of contract by Customer, or (ii) charge the Customer measured service rates. 

To the extent that the Services purchased by Customer hereunder are oft-net Services purchased under a 1, 2 or 3 year term 
plan, the discount associated with such Services, not the price quoted, is guaranteed lor the applicable Service Term. 

Tnis quote is firm for thirty (30) days from the date speci fied above unless indicated differently herein. Alterations or changes 
after thirty (30) days may be made at the discretion of One Communications w!.:.:.th:.::o-=u'-'t n'""o:.;t;;.:;ic.=.e:.... - - - - --- - - - ----' 
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